O [etckom TeneoHe gosepus 8-800-2000-122

EAVHbLIA 06LWEPOCCUACKMIA HOMEP AETCKOro TenedoHa gosepusa - 8-800-2000-122
co3gaH ®OoHAOM nNOAAEPXKN AeTeil, HaxoAAWMXcs B TPYAHON IKU3HEHHOW
CUTyalUMn COBMECTHO C cybbekTamum Poccuitckoin depepaumnm B ceHTabpe 2010
roga. B atom roagy TenedoH gosepus otmeTun 10 NeT U Ha CErOAHSLWHUIA AE€Hb Ha
Hero noctynuno 6onee 9,5 MMUNNNOHOB O6palleHWn, TO eCTb B rog nNpumepHo 1
M/IH fleTell U B3POC/bIX 3BOHUT Ha TenedoH gosepusa!l

B HacTosuwee Bpems K HemMy nofknw4vyeHo 6Gonee 220 opraHusauumini BO BCeEX
cybbekTax Poccuiickoin defepaumn. B 67 permoHax TeneoH LOBepusa okasbiBaeT
NMOMOLLb CBOMM abOHEHTaM B KPYTr/OCYTOYHOM pexume.

KTO MOXeT N03BOHUTL?

Jllo6oih pebeHOK M NOAPOCTOK, KOTOPbIA CTONKHYNcA ¢ nwb6oin npobnemoin (B
OTHOWEHUAX C APY3bAMWU, POAUTENSAMMU, YUYUTeNnaMu, cTpecca MU3-3a Yyu4eobhl,
nepeXxmwBaHWn NUYHOrO XapakTepa) WAM poauTenb (3aKOHHbIA MNpeLcTaBuUTeNb),
KOTOPbIA CTONIKHYNCA € Npo6neMoinl B [ETCKO-POAUTENbCKUX OTHOLWEHUAX U
TPYLHOCTAX B BOCMUTAHUM.

OTKyAa MOXHO MO3BOHUTbL?

Mpwn 3BOHKe Ha 3TOT HOMep B JILO6OM Hace/leHHOM MYHKTe, faXe B HEOO/bLIOM
ropoge wnn pepesHe Poccuiickon Pepepauumm co CTauMoOHapPHbIX (LOMALIHUX
rOPoOACKNX) UAN MOOGUNbHBLIX TeneOHOB AeTU, MOAPOCTKN U UX POAUTENN MOTYT
NONYy4YnUTb I3IKCTPEHHYK TMCUXONIOTMYECKYH TMOMOLb, KOTOpas O0Ka3blBaeTcH
ncuxonoramu.

MnatHbLIA NN 3BOHOK?
HeT, 3BOHOK NH060A Npofo/MKNUTENBHOCTU € Nt060ro TenetoHa Nb6oro onepatopa
ncnbbiM Tapnudom becnnaTHbIN.

MoryT n11n MeHAa BblYUCNINTbL? Y3HaeT 1IN KTO-TO 0 MOEM 3BOHKe?
AHOHVUMHOCTb W KOH(PUAEHUMANbHOCTb - OCHOBHble MPUHUMNbI TenedoHa
pogepus. Tbl (Bbl) MOXELWb He NPeACcTaBNATLCA WAM NPeACTaBUTbCS NHOObIM
BbIMbILW/IEHHbIM MMeHeM. Ha TenedoHe foBepus HET OnpeaennTens Homepa U o
TBOEM 3BOHKE HWKTO HWKOrfga He y3HaeT. TailHa ob6bpalweHusa rapaHTupyetcsa. Ho
eC/IN TBOSA XXW3Hb B ONAaCHOCTU, Tebe HY)XXHa NMOMOLWb NOMNLUNUN UIN MEeANUKOB - Tbl
MOXEeLWb JOBEPMUTLCS 3TUM CneumnannucTam, HasBaTb cebs 1 CBON agpec.

C Kakumu npobnemammn obpauiatoTca?

Yalie Bcero obpaujatotca ¢ Takumu npobnemamu:

- npob6nembl BO B3aMMOOTHOLWEHWAX CO CBEPCTHUKaMW -  ApYy3bAMU U
NPOTMBOMNOMOXHBIM MONOM (CO MHOW He Apy>XaT, f MOCCOPWUACA C APYrOM W He
3Hal Kak NOMUPUTLCA, OYNUHT, 9 He TaKOW Kak Bce (TONCTbIA, PbDKUA U T.4.), MHE
OAWHOKO, S BAOOUACS U MHE He OTBEYalT B3aMMHOCTbIO U T.4.);



- Npo6/ieMbl BO B3aUMOOTHOLWEHUAX C poauTenamMmn (MeHs He MOHMUMAaKT, UM HeT
[0 MeHA HWKaKoro fefia uaM HaobopoT - MeHA OMnekawT, He paspewlaldT MHe
rynate/Apy>XunTb C KEM-TO, 3aCTaBAAKT NOCTYNaTb B UWHCTUTYT, KOTOPbIA MHe He
HpaBuTCA, MOCTOAHHO Ha MeHA OpyT, pyrawT 3a [ABOWNKKW, Mama C nanown
pPa3BOAATCA U A YYBCTBYIO Ce6Si HUKOMY He HY>XXHbIM, poauncs 6pat/cectpa n 1 UM
He HY>XeH U T.4. U T.M.);

- npo6nembl B WKone (60KOCb 3K3aMEHOB, He X04Yy YUYUTbCA, NAOXNE OTHOLWEHMNA C
yuntensmu, ctpecc nepeg Er9, 6010Cb NonyunTs 4BONKY U T.4.);

- TPEBOXHble U cynumnpaanbHe 3BOHKM (S B LeNpeccun, f He BMXXY BbIXO4a M3 MOeN
TPYAHOW CUTyaLWUU, A HE XOUY XKUTb);

Y pneTckoro TeneoHa goBepus ecTb calT - www.telefon-doveria.ru v rpynnsl B
coycetax. Ha rnaBHOW cTpaHuWue cailTa MNOCeTUTeNb YBUAWUT cnangep c
BO3MOXHOCTbIO BblOpaTb CBOK BO3PACTHYK Tpynny - «A4eTu», «MNOAPOCTKU» U
«poAuTenn». B 3aBUCMMOCTM OT BKAaAKW, CTpaHuUbl paccKaxXyT 0 Haumbonee
4yacTbIX Npo6riemax, ¢ KOTOpPbIMW O06palLatTca Ha AeTCKUIA TeneoH gosepud. Ans
feTeil akTyasibHbl BONPOCHI CTPax0B - OCTaTbCA OLHOMY AOMa, MOAYUYUTb MAOXYHO
OUEHKY, nNOhWTM K Bpady. T[1oAPOCTKOB BOJMIHYKT 3K3aMeHbl, KpPUTUYECKOoe
OTHOWEHNE K CBOEN BHELWHOCTW, KOHMPAWKTbI CO CBEPCTHUKAMW W POAUTENAMMU,
HecyacTHad nwb60Bb. Pogutenn obpawarTcs ¢ npobnemamy B npouecce
BOCNUTaHWUS CBOMX Yaf - pe6eHOK He cnylaeTcsd, MHOFO CUANT 3a KOMMNbIOTEPOM,
cBfi3asicAd C NAOXON KOMNaHWEN UM He XOYeT yunuTbcs. CalT No3BONsSieT He TOMbKO
03HaKOMWUTLCA C NMepevyHeM CambiX 4acTo 3afaBaemMblX BOMPOCOB, HO M MpoYUTaThb
NoApOo6HbIe OTBETbI OMNbITHbLIX MCUXOIOrOB Ha HMX. MMoCeTUTENN cailnTa y3HalT Kak
CrnpaBnATbCA C OAMHOYECTBOM M HAXOAUTL APY3€il, UTO AenaTb NpuU CynumnaanbHbIX
HaCTPOeHMAX, KaK 3aB0eBaTb YBaeHWe CBEPCTHMKOB W HAWTM 06WWMKA A3bIK C
poamTenaMmu. NMpu aToM poaUTENN CMOTYT Yy3HaTb, YTO BOJIHYeT UX AeTei, a fetn —
MOHATb, 4YTO B WX MNOBefAeHUN 6GecrnokKouUT poauTenein. CmoTpuTe pasgen
«Jlannpxaku» n «MHporpaunka.

Bca peknama [eTckoro TteneoHa [OBepus pasmeweHa Ha cante  "[eTCKui
TenedhoH JoBepus” B pasene «Megama» (couuanbHas peknama) 1ulip5://lelelon-
do\ cria.iu/cvenis/?cat= 14

A [na  poguTenen euwe MOXHO peKOMeHAOBaTb noptan «HA-poauTenb»
hups://v\\v\\ .va-roditel.ru/

TaMm ecTb MHOFO MOMAe3HOW MHMopMaumm - cTaTbW, BUAEO, WHPOrpaduka u
BO3MOXHOCTb NONYYNTb 6eCNNaTHO KOHCYNbTaL Mo NCMX0nora u ropucrta


http://www.telefon-doveria.ru

